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Objective:

Bill Smith is a manager and technologist who applies a broad range of skills to solving problems for demanding organizations.  He thrives on an environment where teamwork, service and completion have the highest priority.

Experience:
Consultant
Jan.2000 – Present

Performed project management, web design, application development, database design, product concept development and marketing studies for various customers involved in business-to-business e-commerce. Details available on request. 

Responsible for Web development at Syncrasy.com.  Developed and managed others in use of Linux, Perl, JavaScript, MySQL and Apache Web server.  Brought site from concept to 4 subscription based products in 5 months.

Manager of R&D,  OptiMark Technologies, Inc.
Jan. 1995 – Jan. 2000

Directed team of engineers and scientists in implementation of leading edge securities trading technologies. Developed prototypes of OptiMark’s trading technology.  Modeled systems for trading securities, airline tickets, golf reservations and wholesale food.  Interfaced with customers for sales and support of custom software projects. Developed genetic algorithm for options trading strategy generation.  Worked in C & C++ for both UNIX and Windows platforms.

Contributed to business development of various business to business applications of OptiMark’s technology. Interviewed potential partners and delivered estimates and proposals to CEO level of partner firms.

Installed first generation corporate information systems infrastructure.  Directed purchase, configuration and support of PC and server hardware.  Deployed corporate Intranet using Lotus Domino.

Introduced quality initiatives in the corporate information systems.  Developed internal training programs using remote learning technologies.  Quadrupled service of PC help desk without increasing head count.

Senior Software Engineer,  Sonant Corporation
Apr. 1993 - Jan 1995

Developed application generator for voice response systems.  Programmed for UNIX using C, and Ingres SQL on SUN workstations.  Migrated product to Solaris operating system.

Performed presales engineering.  Produced and delivered software estimates, bids, and statements of work for prospective customers. Guided technical support department and junior programmers in the resolution of complex engineering problems.  Developed and delivered extensive training programs in voice response application development.

Developed turn-key voice response systems for local governments, health care and the financial industry.  Integrated our voice platform with various host computer environments.  Managed projects from pre-sales through installation and acceptance.  Ensured customer satisfaction throughout the system life cycle.

Developed a benefits enrollment application, which received a technological achievement award from the National League of Cities.  The application allowed over 9,000 San Diego City employees to select their benefits by phone.

Software Engineer,  SIMPACT Associates, Inc.
Nov. 1989 - Apr. 1993

Developed application generator for voice response systems.  Programmed for UNIX using C, and Ingres SQL on SUN workstations. Developed speech recognition user interface using PDOS Pascal.

Developed sales force information systems.  Managed deployment of laptop computers to salespersons and executives across the country.  Defined hardware and software requirements.  Integrated commercial and custom software.  Automated lead tracking, sales forecasting and budgeting functions.  Implemented secure data transfer facility.

Administered local area network.  Specified, evaluated, and installed applications software.  Trained and supported users.

Programmer Analyst,   ChipSoft Inc. 
Jan. 1988 - Nov. 1989

Developed corporate information systems using Turbo Pascal, Clipper, and Netware SQL DBMS packages.  Managed large Novell network.  Automated accounting, inventory and marketing functions.

Completely overhauled in-house database software. Interfaced with users and management.  Specified new system configuration.  Directed team of three programmers.  Made a significant contribution to ChipSoft as it quadrupled in size in two years.

Education:
B.S. Computer Science, University of Maryland, May 1986.

